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For Patients and Families

Material Uses Description and format
Patient Prep 
Card

	Help patients and 
families prepare 
for a medical 
appointment.

	Allow patients 
and families to 
document reasons 
for the appointment, 
along with their 
concerns, questions, 
and goals.

	�e Patient Prep Card is sent to 
patients to be �lled out before 
the appointment. It is also 
made available to patients and 
families in the waiting room 
and the exam room.

	
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For Practice Staff

Material Uses Description and format

Be Prepared To 
Be Engaged—A 
Guide for Staff

Inform practice staff 
about tools available 
to help patients and 
families be prepared 
and engaged.

	�is 1-page handout explains 
the Patient Prep Card and 
Patient Note Sheet and the 
practice sta� role in their use 
by patients and families.

	Format: 1-page handout.

Resources Needed To Implement Be Prepared  
To Be Engaged
Resources needed for Be Prepared To Be Engaged are modest.

�� Staffing. No additional staff are needed to implement the Be 
Prepared strategy. 

�� Costs. Costs are minimal and include printing the materials 
and having a sufficient supply of pens for patients and families 
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card remains blank, offer to help the patient fill it in. For 
patients who are resistant, explain that the card can help 
them focus their time with the clinician and ensure they do 
not forget anything.

7.	 During the appointment, the clinician can use the card 
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Step 5. Evaluate and re�ne your process.

Observe whether patients or family members are filling in the 
Patient Prep Cards and whether clinicians are using the cards 
during appointments. Observe whether patients or family 
members are using the Patient Note Sheets. Refine your 
implementation process as needed. It may require increased effort 
from clinicians or practice staff to engage patients and families.
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