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For Patients and Families




For Practice Staff

Resources Needed To Implement Be Prepared
To Be Engaged

Resources needed for Be Prepared To Be Engaged are modest.

Staf ng. No additional staff are needed to implement the Be
Prepared strategy.

Costs. Costs are minimal and include printing the materials
and having a suf cient supply of pens for patients and families
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card remains blank, offer to help the patient Il it in. For
patients who are resistant, explain that the card can help
them focus their time with the clinician and ensure they do
not forget anything.

7. During the appointment, the clinician can use the card
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Step 5. Evaluate and re ne your process.

Observe whether patients or family members are lling in the
Patient Prep Cards and whether clinicians are using the cards
during appointments. Observe whether patients or family
members are using the Patient Note Sheets. Re ne your
implementation process as needed. It may require increased effort
from clinicians or practice staff to engage patients and families.
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