


6 Evaluate your progress
Evaluate effectiveness
�ƒ How many followup questions (calls

and emails) do you get pre- and post-
implementation?

�ƒ Measure an outcome of relevance for your
target patient population (e.g., HbA1C
for patients with diabetes) pre- and post-
implementation.

�ƒ What is patient satisfaction with
teach-back?

�ƒ What is clinician satisfaction with
teach-back?

Evaluate implementation success
�ƒ Do clinicians report using teach-back?
�ƒ Do patients report the use of teach-back?


